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It is always quality
that matters most

THE TIMES OF INDIA. BANGALORE

e",l- TImetBurwe~
8ANGAlOR1!: In today's eomperi.
dYf:world where eonsumcon'play a
crucial role, companies arc
Incre23IDBIYfocus5ing on qua11tV
to satisfy their clients and mort'
importantly (0 reu.ln them.

Getting the ISO a:r1ificatiof' ini.
tially hdptl the company to a ecr.
Wn c:xICI1t,but of late some of
them ace lax after having got this
catiRation. Wodd Quality Coup-
dI ~ eh:a.imun-<:Iec( Madhav
Mehn spoke to this nC~IJpa.per
abOut the Importance of this
iUpCct and hac rite: WQC arc
plan.ning to takf: Q\lallty 10 the MadNv Mehra

rootSof ca.chand every cornp:m)'. II will Ix-a momentO\" oppor.
What Is the status of quallty tUnity for tt.e Indian c0'T'0r:uc

colUCJousacu In the cowury farnily and Ihi~ will ccortainly hringtoda
ThJ1 ,- f ho . ~b<.>uta (.jua.liryrevolution ,n the

ere <U;).,,-en a ,ul 0 Cl.1p rn. country
abour qujJJcr culrurc in me coun. . .
cry and nothing much is being Th,e compa!1lc.~ who h:1\'t. g/V{'n
doN: concrctel~' aboul this. Cur. qu:>.Htyadt:quate foe',~ ~'Ill be
rcmly the aU/rude tQ'WJ<n1.ql.1.l!ty ludged h~'a panel 01 senIor qual\ty
is at itS I~~l cbh Uld W'Cart gUf\ls and they WIll ht. awarded
ph.n.nll1Jt[0 Imp""",:; thi6 !Cn~ in the (,oldtn PC:l.clJ(k Nation,,1
a big wa.y. QU:I.!I~' .-\w-ard.Thl~ y~a[ n<:arly

What arc the: ne:p" bel.st.g 175 companlc~ have ~em j... (heIr
u:k~n bv tb~ WQC I.n ~ nomllutw~ [or thb :> >n!
~l ' Whar i5 Ihe rc~pon:lc [rom Ihe

The beSI ~tep to bring aboul Gu~crnmcnt of Jndia (uwnrclq
quality cOlUClou3n~~ is TO bring th~ quality consdoUSnc~"i
in an element of compelition in . tven ~t:r, Ih",,, f(:a~~ of us ~d'
this ;uJ)ect.WcWIll be org:ani~il'\g nng up I!lt: Quality Council, the
me ~d1 World Co~~ on gO"crnmcnt IS yet 10 rt:lv~nl~
Total Quallry Cn)m fcbrulLt"Y13-22 dm counnL .
in SC'OVDelhi at hicll th~ c:n(i~ Wt. . r.avt: been Ur~I1'g th('
g.amut of quality will be clinica.1l}' Juthenuc=!i ~o recognlse l!iI~ .H
discussed and Str.u.t:tQ discwS<:<! ea.rl~as pori~lb1cand we IUSIhopc
for fiuther Improvemem in rhi~ t~e'} lake du~ step ,,~ C:ArI~'as 1'0>-
scenario. sibI" ' ~

c~ outlines strategy
to Increase savings
&u.lnea11met 8ur88\I inhibits lI,unci:11 S\.*l.'\Jl' 1'\:1<,,''''''

NEW D61.Hl: The Conktkr.uion of hcside! Ix-i~ the: bi~>est imp!,:oi.

Indi;&nIndustry (cn) ha.! aIled for meat te lowering ~),. CO:;L~ of
incr:::lSlng the savings r.ue for ;t .«ISo firuncc l1u: grov.'to or ,...plt:ll ,rut-
(;l/ned GDP growth rate of 8-9 per k:r:t5is :11$0Umi~d by the.- r,m' of
cent and ~ a mulli-proogc:d ~l1c s;rvmg:s.
"t.ratqy wt.ich includc:3 rzi5ing the: For household savings. :<p:lIt
income ux ~mption limit to Rs 1 from ~\lgge~till~ the ising of

lakh within the next. ft\le ye:a.n;. ~rnp!lon limit. It ~:>.~ fhAt cncoCC
. ..- - - cr..L..I'-- -. ~:( ;~"'''''''''LI.-'
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Russia~smain
nudcar submarine

yard goes on strike
MOSCOW: Shipbuilders at R.us-
$ja'~ largest nudear submarine
yaz-dwent on Strike: on Thurs<Uy.

. . - complaining thaI tht: govcmrnenl
lis monti,s behind In ~ary pay-
ments.

~ 'rne strike was ~upponed by rc=.~-
,idenl~ and tlte mayM of the nonh-
ero City oC 5evI:rodvinsk. :1 ciry

. aboUt 1,000 !em north of MoscO't>,'
which is dependent eln the ruh'31
y;trd for itS liveLihood. Russian
ne"'~ agencies reported.

Mayor Alexandcr Re1yaycv sa..td
tht: government ha3 been una.h1.e
to p:!.)'for J177.000 in government
contf'at."tS, including some ship-
yart.l worle frofT11995.

He told the inLecf;cc f!C s
~enq. that the 5it\lation is clo..'C
to dlsa.:;t.rOus:"

Instc:ul of wages, shipbuilders
ha~ beengiven bread every day,
the Iw-Ta.s:. ~ agency report.
ed. The ma.yor told lnterlax t!>:u
pensioners h:l.V1:1\'1received bene-
1](5 slnc(: November, and 15.000
publiC workers were p2Jd their
Septcmher s;tlaries only at the end.
of,13.nuar;'. .('"'
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G.we believe in constant adva lcement. I

Ihe FMCG industry. A few short men! 15 iatar, wi

Detergent powder and JVG Avat"r W!lshin!
have no plans of stopping here.Weare further
cakes, Edible oils. Sh8mpo~, Co~metlcs, S.

To strengthen ()ur na

'c:!1
You shouldnavean investmentce'JaCity01ove
distributioninfrastructure.YourdistributionchaM
trom ever.the remotest 'ehsir are~S.A sales I

markets is essential. .YO\J-~ ;iiso t!ave or.
systems. AccompaniOOby this, yOIlshotJldhave

largets set by \tie company.
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