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ARLS Eg.rufecﬂ uv:

s always quality
that matters most

Bugineasa Times Bureau

BANGALORE: In today’'s competi
tive world where consumers play a
crucial mle, companies  arc
increasingly focussing on qualiny
o satisfy their clients and more
ymportanty (o rewain them

Geuting the 1SO certfication ini-
tzlly helps the company to a cer-
ain extent, but of late some of
them arc lax aftec having got this
certification. World Quality Coun-
al (WQC) chatrman—<lect Madhav
Mchra spoke ro this ncwspaper
about the imporance of this
aspcat and what the WQC arc
planning 0 take quality (o the
roots of cach and every company

What is the status of quality
consclousacss in the country
today?

There has been a bot of cuphoria
abou;jualir}' culture in the cnun-
vy and nothing much is being
done concretelv abourt this. Cur-
rently the awicude towands quality
18 at 1t lowes: ebh and =t are
planning 0 impruve this scnse in

1 big way
What arc the stcps being
tzken by the WQC in this
regard?

The best step to bring about
quality consclousncss is 10 bring
in an element of competition in
this aspect We wll be organising
the seventh World Congress on
Total Quality [rom February 13-22
in New Delhi a¢ which rthe entire
gamut of quality will be clinically
discussed and stawcgy discussed
for further (mprovement in this
sccnaria
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Madhav Mehra
It will be 2 momentous oppor-
tunity {or the lndisn comorare
family and this will certainly bring
about a guality revolution in the
country

The companies whe have given
quakty adequate focus will be
judged by 2 pancl ol senior qualin
gurus and they will be awarded
the Golden  Peacuck National
Qualicy Award This year nearly
175 companics have sent in therr
NoMINANONS for this award

What i« the respoase from the
Guvernment of India tuwnrds
the quality consciousneys?

Even after three years of us set

ting up the’ Quality Counail, the
EOVEINMeND 18 ¥l [0 foLugnise
this council

We have been urging thc

autherives to recognlse tlus as
early as possible and we just hope
they take this step 2» carly as pos-

sible . -
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to Increase SdV]DO'b

Business Times Bursau

NEW DELHI: The Confederaton of
Indian Industey (CI) has called for
incroasing the savings rate for a sus-
tined GDP growth ratc of 89 per
cent and evobved 2 multi-pronged
strategy which inctudes rmising the
income x oxempuon limit o Rs 1
lakh withun the next five years,

inhibis fimanciad sevor  relorms,
besides being the bigwest impodi-
ment w lowenng ol costs ol
financc The growth of cupicl mar-
kets szl Umited by the rate of
domesac savings.

For houschold savings, apan
from suggesting the raising of

excmptuon Lmit, it says rthat chere
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Russia’'s main

nuciear submarine
vard goes on strike lﬂ

\%0‘5( ow: Shipbuildess at Rus- '
sia's largest nuclear submarine
vard went un strike on Thursday,
complaining that the governmenst
is months behind in salary pav-
mMENCs.

The strike was supported by res

ern oty of Severodvinsk, 4 ciry
abour 1.000 km north of Moscow
which is depcndent on the naval
yard for is livelihood, Russian
ncws agencies reported.

Mayor Alcxander Relyayev said
the government has been unable
to pzy for $177.000 in government
contracts, including some ship-
yard work from 1995

He told the interfax acws
agency that the situadon is closc
o disaswrous.

Instead of wages, shipbuilders
have been given bread every dav,
the Itar-Tass ncws agency report
ed The mayor told Interfax that
pensioners haven't received bene-
fits since November, and 15.000
public workers werc paid their
September salancs only at the end
of January. -
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kﬁg we beliave in constant advacement !
the FMCG industry. A few short mon! s iater, wi
Detergent powder and JVYG Avatir Washing
have no pians of stopping hare. We are further
cakes. Edible olls, Shampoos, Cosmetics, S.
To strengthen cur na

REDISTRIBU!

You should have an investment cazacity of ove
distnbution mfrastructure. Your distribution chann
from even the remotest tehsil” are1s. A sales !
b markets is essential. You-shouid iso have an
systems. Accompanied Dy this, you should have
largels set by Ihe company,
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