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He said this is apparently due
to the modern managers in India

keeping the “human aspect” out.

of the picture altogether. As a re-
sult, growth is haphazard and not
all pervading

The:involvement of the hu-
man aspect is important, Mr
Mehra feels, otherwise one will
lose in the race in a globally com-
petitive market. “We have to
utilise tomorrow’s tools in solv*
ing today’s problems.”

He pointed out that the gravi-

ty of the situation will become fo-
cused in the next 15 vears when

more than 75 per cent of indus-

tries in India will be service-ori-
ented. Pure manufacturing units
will lose importance.

Stating that industry in India
needs to “step into the stride with
the rest of the world fast,” he
said, “there is a need to change at

all levels.” He was dismayed by
the fact that even after a year of
its formation, the National Quali-

ty Council (NQC) has yet to eleqt
its office bearers and get started.
This apex body has been set up
with government support to mon-
itor quality auditing processes igx

. the country. ¥

He said WQC mtmduced
course recently aimed at se
quality paradigms for the navg
century when along with
ronment it will assume top pr
ity. “India, u,n.furtlma.te Ys
been slow on the uptake
could fall behind in the race.™ ""3

‘Mr Mehra cited the examp
of the slow offtake in the
14,000 which deals in '
quality standards keeping '*‘H:l
mind the environment aspect. It
highlights the role to be played by
corporate houses in protectin
environment and, in the p
reduce waste.” “One iactm'ﬁ

-waste should be the food for

other. Thiz will reduce the M
ful utilisation of scarce raw g
rials.”



